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A global delivery organization

Build to ensure you an effective worldwide training delivery

27 ENTER OUR LEARNING AREA!  ~~

- Classroom training B
7 Wherever you are located we are not far from you! \

Y Our Training Partners

Alcatel-Lucent @

Enterprise



Contact matrix for Education Services

AREAS CONTACTS

EMEA
Stella IAPICHINO

Germany, Austria, Switzerland, Nordics, UK & Ireland

Dominique RIOU

France, Benelux, Eastern Europe, Israél, Russia & CIS

Central Mediterranean Countries (CMC), Middle East, Africa Daniel LESVENAN

Helena CORDEIRO

Iberia

AMERICAS
Patty RICHTER

North America (NAR)
Helena CORDEIRO

Central America (CALA)

APAC

South East Asia, South Korea, Taiwan Victor TAN

Pedro ANDRADE

ANZ, India & South Asia
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Training Centers map
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AFRICA & MIDDLE EAST APAC
LATIN AMERICA

AVAILABLE ALL AROUND THE WORLD
Click on an area to locate training centers
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Northern America

Our own Training Centers

UNITED STATES

NAPERVILLE (Dowers Grove)

1333 Butterfield Road

Suite 150

Downers Grove, Illinois 60515

Phone: #1-630-713-0546
nar.education-services@al-enterprise.com

LOS ANGELES (Calabasas)

26801 West Agoura Road

CALABASAS, CA 91302 - USA

Phone: #1-855-688-2172
nar.education-services@al-enterprise.com
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Latin America

Our own Training Centers Our Training Partners

MEXICO MEXICO City MEXICO ASTEL- Advanced Soluciones de Telecomunicaciones
Phone: 33 2 61 68 00 05 Contact: Oswaldo Guerrero - Phone: +5233 3343 0808
cala.education-services@al-enterprise.com Email: oguerrero@astel.com.mx

Address: Pablo Villasenor
No. 335 Colonia Rojas Ladron de Guevara

Guadalajara, Jalisco Mexico 44 650

SAO PAULO

Phone: 33 2 61 68 00 05
cala.education-services@al-enterprise.com
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Northern Europe

Our Training Partners

NORWAY BRIGHSTAR 2020
http://www.brightstar-2020.com

MAP
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Southern Europe

Our own Training Centers Our Training Partners

ITALY MILANO ITALY KLABS (for all Business Partners and Customers)
: Via Energy Park, 14 . .
Building Rita Levi Montalcini 1° Floor http://www.klabs.it/alcatel-lucent/

20059 VIMERCATE - ITALY

Phone: 33 2 61 68 00 05 . .
emea.education-services@al-enterprise.com ITANCIA Italia (only for Itancia Customers)

http://www.itancia.com/it/

GREECE ATHENS SPAIN MASSCOMM (only for Masscomm Customers)
Pelika & Spartis http://www.masscomm.es/
15122, M i
A?I'HEI\]S _ago;;;& Con_t.ac.t : Gema Pueblfm - Phone: +34 9 0223 2623
Phone: 30 210 611 4430 email : gestion.madrid@masscomm.es
alu_oa@oteacademy.gr Address: C/lIsabel Colbrand 10

Edf.Alfa lll-Acceso 2, - 4° planta,oficina 121
28050-Madrid, Spain

ITANCIA Spain (only for Itancia Customers)

http://www.itancia.com/es/
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Western Europe

FRANCE

GERMANY

Our own Training Centers

BREST (Guipavas)

115-225 Rue Antoine de Saint Exupéry

ZAC de Prat-Pip

29806 BREST Cedex 9 , FRANCE

Phone: 33 2 61 68 00 05
emea.education-services@al-enterprise.com

PARIS (Colombes)

32,Avenue Kléber

Batiment Brahms

92707 Colombes Cedex - FRANCE

Phone: 33 155 66 70 00
emea.education-services@al-enterprise.com

STUTTGART

ALE GmbH

Dep.: Knowledge Transfer

Stammheimer Strafe 10 (Salamanderareal)
70806 Kornwestheim

Phone: 33 2 61 68 00 05
emea.education-services@al-enterprise.com

Our Training Partners

FRANCE

NETHERLAND

GERMANY

AUSTRIA

ALLIANCE-COM (only for Alliance-Com France Customers)
http://www.groupe-alliance.com/

ITANCIA France (only for Itancia France Customers)
http://www.itancia.com/fr/

MGCE (only for MGCE customers)
http://www.mgce.fr/

ALCADIS (only for Alcadis customers)
http://www.alcadis.nl/agendas/training-alcatel-lucent/

NEXTEL (only for Nextel customers)
http://www.nextel.nl/

ITANCIA Germany (only for Itancia German Customers)
http://www.itancia.com/de/

SONORYS COMMUNICATIONS GmbH
http://www.sonorys.at/services/trainings-center/
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Eastern Europe

Our own Training Centers Our Training Partners

EggzmION MOSCOW POLAND COMPENDIUM CE (for all Business Partners and Customers)
Alcatel Lucent Training Centre
Aviamot oL;n aya ul é ; > http: //www.compendium.pl/szkolenia/alcatellucententerprise/

111024 MOSCOW - RUSSIAN FEDERATION
Phone: 332 61 68 00 05
emea.education-services@al-enterprise.com

SLOVAKIA SONORYS COMMUNICATIONS GmbH

http://www.sonorys.at/services/trainings-center/
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Africa & Middle East

MORROCCO PTC (for all Business Partners and Customers)

http: //www.ptc-ma.com/index.php/formations/alcatel-lucent

ALGERIA ITISSALNET (only for Itissalnet Customers)

http://www.itissalnet.com/cms/
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APAC

INDIA

MALAYSIA

AUSTRALIA

Our own Training Centers

BANGALORE

Alcatel-Lucent India Limited

Nagawara Village,Kasaba Taluk

Outer Ring Road - Manyata Embassy Business PK
560045 Bangalore - INDIA

Phone: 332 61 68 00 05
apac.education-services@al-enterprise.com

KUALA LUMPUR

Alcatel-Lucent Malaysia Sdn Bhd

Level 25, The Gardens South Tower,

Mid Valley City, Lingkaran Syed Putra
59200 Kuala Lumpur - MALAYSIA

Phone: 33 2 61 68 00 05
apac.education-services@al-enterprise.com

SINGAPORE

Alcatel-Lucent Singapore PTE L

750D, Chai Chee Road, 06-06, LOBBY 2
Technopark Chai Chee

Singapore 469004 - SINGAPORE

Phone: 33 2 61 68 00 05
apac.education-services@al-enterprise.com

SYDNEY

Alcatel-Lucent Australia

5 Rider Boulevard

Rhodes NSW

Australia 2138

Phone: 33 2 61 68 00 05
apac.education-services@al-enterprise.com

Our Training Partners

INDIA Neoteric Infomatique Ltd

AUSTRALIA Vexpress
http://vexpress.com.au/

MALAYSIA BridgingMinds Network Pte Ltd

http://www.bridgingminds.net/vendor-courses/alcatel-lucent/
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China
Our own Training Centers

CHINA

SHANGHAI

Alcatel-Lucent University Shanghai

6/F, 12 Building, No.401, Chuangiao Road
PuDong New Area

Shanghai 201206, P.R.C.

Phone: 86 21 61560743
education-services@al-enterprise.com
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Follow us on:
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Twitter.com/ALUEnterprise
Facebook.com/ALUEnterprise
Youtube.com/user/enterpriseALU
Linkedin.com/company/alcatellucententerprise
Slideshare.net/Alcatel-Lucent_Enterprise

Storify.com/ALUEnterprise
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enterprise.alcatel-lucent.com



