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1. OpenTouch™ Connection for Microsoft© Outlook©

The OpenTouch Connection provides a high level of service when associated to Microsoft Outlook.
Integration is performed through an “add-in” client, providing conference scheduling, telephony and
messaging services and searching personal contacts.
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2. Start OpenTouch Connection

Add-in is not automatically started when
Outlook is launched.

a Click the lock icon to start the Telephony &
Messaging add-in. The add-in will

Start automatically start OpenTouch Connection
application if not launched.

Start the add-in

Once logged in, buttons are displayed according to user’s permissions.

Add-in is automatically started when

(‘ > “= HanglUp Outlook is launched.

. {® Record The add-in will automatically start
Add-in'is started Call.,  Play OpenTouch Connection application if not
launched.
OpenTouch M=

3. Make a call

3.1 Call the sender of an email.

r #== HangUp
£ Record

¢ [ [ From Subject o
| BURGART, JEAN-MA.. CRT _ =~ ~ T 2l -
(" call b C 233 mrne— .
.4 @ QUERE, JEROME (JER... TR: ¢ +330ne |
| 1 DURLY, GIANVERO (... alu- H 36 g -seu

] BEAUX, SYLVAIN (SY.. Am =53 Copy

To call the sender of an email:

* Right-click the email and use the Call button
* Or select the email and click the Call button in the Ribbon (Home tab)
* Or open the email and click the Call button in the Ribbon (Message tab)

Phone number to dial can be selected if several numbers are available (numbers are retrieved from the
Outlook Personal Folders or from the Exchange Global Address List).

8AL90633USAAed01 3177



OpenTouch™ Connection for Microsoft Outlook Alcatel-Lucent @

You can also right-click the sender or any recipient of an email and call. The phone number to dial can be
selected if several numbers are available (numbers are retrieved from Outlook Personal Folders).

3.2 Call from a contact card

Johnson, Elsa

# Johnson Elsa ( . = HangUp
{;} Product Marketing {® Record
Y S | cal

oo T TS

53 Copy C =337 I C -33 300

@& Quick Print N -szoe A -szosr

H 32>
% Forward Contact - a g 232 2o

To call from a contact card:

» Right-click the contact card and use the Call button

* Or select the contact and click the Call button in the Ribbon (Home tab)

» Or open the contact card and click the Call button in the Ribbon (Contact tab)

Phone number to dial can be selected if several numbers are available in the contact card.

If several phone numbers are available, phone numbers are displayed (5 maximum) in this order of priority:

“Business”, “Business 2”, “Home”, “Home 2”, “Mobile”, “Other” and “Assistant”.

3.3 End an active call

r #«= HangUp
(: Record
Call

=

OpenTouch

Use the Hang Up button to end any active call.

4. Listen to a voice message

To play a voice message received via an email (when using the unified messaging store based on the email
server):

* right-click the message and use the Play button,

+ or select the message and click the Play button in the Ribbon (Home tab),

» or open the message and click the Call button in the Ribbon (Message tab).

0@) T eSS

A = «> HangU

0 ¥ deux christog \ _canl < } s

0 0 deux (hlisl{p > Play cal (e Record
0 @ philippe torre ? y

- 43 Copy
0 O philippe torre

A4

& Quick Print OpenTouch
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5. Recording a message

Click the Record button (when creating a new mail, when replying or forwarding an email) to add a voice
message (.wav file) to an email.

Current phone will ring and you will be able to record the message.

Current recording is ended (see also below) when the record is attached to the email, replayed, cancelled,
or if a new record is started. Several recordings can be added to an email.

r «> HangUp
{e Record
Call
N
OpenTouch

ad| . = Untitled - Message (HTML) p = 52

File Message Insert Options Format Text Review [~ g
fo Cut R = r ggﬂ aj} @ 1 ?’ ¥ Follow Up ~ = HangUp
5 X - ¥ HighImportance

Paste B 7 U abp \ = = = | &= £= | Address Check | Aftach Attach Signature

M - ’ Book Names | File Item~ < § LowImportance
Clipboard Basic Text MNames Include Tags % | Zoom OpenTouch
Record - X
' > %)
Attach recard Record Play Cancel
From = Microsoft Exchange
—
= = [
Send
e
Subject:
iz]
-

To attach the latest recorded
message.

-

Play

@

Cancel

Attach record

(e

Record

To record a new message (the
previous will be lost if not
attached)

6. OpenTouch conference scheduling

To play the recorded message.

To cancel the record operation.

Use Microsoft Outlook to schedule OpenTouch conferences. Invitees receive an email invitation or Outlook

appointment that includes a link to the conference.

- Microsoft Outlock = = 52
> @

5 |N- Q [ || v Find a Contact = a —

y M = G Address Book E

sles OneMote | Unread/ Categorize Follow ) ) Start Include

- Read - up~ | W Filter E-mail ~ Conference

Vove Tags Find Ope... | OpenTou..

-

Conferencing add-in is available in Outlook Ribbon via the Home tab
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6.1 OpenTouch conference user setting

m Click on the bottom right corner of the OpenTouch

icksda conferencing add-in ( *).

Conference

OpenTou... %

r@ OpenTouch User Settings |
OpenTouch User Settings
Version: 2.0.0.0 )
Server: Enter the OpenTouch server name and credentials
User it (same as OpenTouch Connection) for using the
conferencing add-in
Password:
[ ok ][ Cancel |

6.2 Include conference

Click to create a new OpenTouch

@ conference (this creates a new
appointment in the Calendar with

Include current date and hour) or start creating

Conference an appointment and then click the
OpenTou... I OpenTouch conference icon.
’ i ™ | 2|5 Untitled - Meeting
" File. \ Meeting | Insert  FormatText  Review

| = —'C — — 2 =
x _I]Calendar ﬁj l-—_'-:; m:, a == 43 Address Book ﬁ ShowAs: [l

% Forward ~ 8/ Check Names

Oelt® ] onenote RN *esistart” | [ECRIGTERice] Detans | Iation 423 Response Options » | ® Reminder: |15
e Speniauen - ftendes ~  Complete the appointment and click
el e the Send button so that invitees will
From il | [Miasscit Escrange receive an email invitation

Sen—ll To...

Subject:

Location: EE A

Starttime: | jeu. 27/03/2014 ~ |12:30 ~ | [C] Al day event

End time: Jeu. 27/03/2014 - 13:00

You have been invited to a conference call.

Starting Time: March 27, 2014 at 12:30 PM, Europe/Prague

Duration: 30

To join both the web and audio conference (recommended), click here: A bOdy 'iS automatically added by the
https://2o S 550 . e add-in. including th

If you only want to participate in the audio conference, you may dial in with the following numbers: conrerenci ng a ]nz inclu ]ng e
+33[ I (OpenTouch OTC Web Conference), and enter access code: 0115380 meeting URL, dial-in numbers and
Zl-lnternal OTC Web Conference), and enter access code: 0115380 ’

, and enter access code: 0115380 access codes
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7. User option

‘ == Hanalp Click on the bottom right corner of the OpenTouch application (
(: Record -
Call ).
OpenTouch

When accessed to the user option, you will access the following fields to tick or complete:

P = c If option is ticked, add-in is automatically started when
Start automatically G launCh]ng OUthOk
Pivats Call A business or private code can be specified when making a
D”;:”“:{""de . o @  call (to charge this call on a specific project or
Private Code: departmen t)
Manage incoming call
@ Mo contact card
() Display contact card
|| Search in personzl address book . . . .
B Semes in:foba‘ irecs bosk ° When receiving an incoming call, an Outlook contact card
[F] Create contact card can be displayed if the calling party can be identified from

e Outlook Personal Folders or the Exchange Global Address
List. Contact cards can be created for calling parties that
are not recognized.

Ok | [ Concel
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