ALCATEL-LUCENT
ENTERPRISE COOKIE POLICY

Cookies are small computer files that remember what you enter when you visit a website. They
help websites remember information about your visit, like your country, language and other set-
tings. They can help make your next visit easier — without cookies, using many websites would
be frustrating.

At Alcatel-Lucent Enterprise, we use cookies to remember contact information that you might
have filled in previously, to count how many likes and shares our pages have had, and to help
you when you talk to our advisors online. We also use them to provide anonymous information
about the users that visit our site. Please note that cookies can't harm your computer.

OPTING OUT AND DISABLING COOKIES

Most browsers have cookies enabled by default. However if you don't want to enable cookies,
you'll still be able to browse the site. To disable specific cookies, you can ‘opt out’ using the links
below. To disable all cookies on your browser, please go to aboutcookies.org. For more informa-
tion on how we protect your privacy and other information, please read our privacy policy.

COOKIES USED ON ALCATEL-LUCENT
ENTERPRISE WEBSITES

The cookies on this site are either set by us or by third party partners and fall into the following
categories:

a. Session Management

These cookies are used to make sure you can move freely from one page to another. Normally
these cookies only last while your browser is open and are deleted when it is closed. But some,
like our cookie policy acceptance cookie, need remain for longer than the duration of your ses-
sion, so we don’t have to ask for your agreement every time you visit the site.

Cookie name
cookie_policy_acceptance

Description
Used by our platform to remember your actions from page to page.

Duration
1 year
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b. Performance & Targeting

These cookies allow us to monitor how visitors use our site. This information provides
anonymous statistics on how many people visit the site, where they came from and
the pages they visit, so we can target, develop and improve our services.

Third party Description
Google Ads Tracks pay-per-click advertising conversion.
Opt out: http://www.google.com/policies/privacy/ads/

Google Analytics Collects statistical information about how you use the site so
that we can improve the site.
Opt out: http://tools.google.com/dIpage/gaoptout

Bizo Uses cookies to track the anonymous business demographic information
of Web users, such as their industry, job function, seniority, company
size, and more. We use Bizo to better target our online campaigns, and
provide a more relevant Web experience to users.

Opt out: http://www.bizo.com/opt-out

¢. Functionality
ShareThis Provides easy social media bookmarking. Opt out:
http://www.sharethis.com/legal/privacy/#sthash.r7ZFFmBdw.dpbs

Facebook Social media integration provided by ShareThis.
Twitter Displays real-time like, tweet and share count.
Linkedin

Elogua Collects contact details via forms. Opt out:

http://www.eloqua.com/trust/privacy-policy/opt-status.html

Working Solutions Collects contact details via forms. Opt out:
Web Chat http://www.worksol.net/About/Privacy.asp
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