Y Doctors, serve your patients better and
“improve efficiency with an Alcatel-Lucent
L4 communication solution.

Patient care is 24/7, so you need to be reachable anywhere, anytime for an emergency,
whether you are in the office or on call. You must be able to forward calls to voice mail
and check voice mail remotely while maintaining your privacy and professional image.

You also need to be able to delegate call management to a receptionist — transparently.

ANYWHERE, ANYTIME AVAILABILITY
+ While in the office or on call
+ One phone number for your office phone and mobile device

+ Call management from a smartphone or mobile device:
Voice mail, call transfer, call forwarding and a centralized
address book
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BETTER SERVICE TO YOUR PATIENTS REDUCED COSTS
AND A PROFESSIONAL IMAGE + Automated attendant: A combination

+ (Calls never go unanswered, no matter receptionist and answering service
how busy your office is without a salary

+ Improved service to patients and a + Complete solution that is easy to
professional image install and simple to use

+ Each call has a trace so all calls are listed

Alcatel-Lucent solutions for SMB deliver communication systems that are
integrated with your business operations, for a complete, simple answer
to your business problems.

With the OpenTouch Suite for SMB,
you'll have a customized communication
system that provides excellent service
for you and your patients.

www.alcatel-lucent.com/enterprise Alcatel, Lucent, Alcatel-Lucent and the Alcatel-Lucent logo are trademarks t t
of Alcatel-Lucent. All other trademarks are the property of their respective owners. The information presented Alca el M Lucen
is subject to change without notice. Alcatel-Lucent assumes no responsibility for inaccuracies contained herein. .

Copyright © 2012 Alcatel-Lucent. Al rights reserved. E2012075014 (August) Enterprise



http://www.alcatel-lucent.com/enterprise



